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Final testing

Thank you for taking out your precious time for us.

1. Name of the Interviewer
Mark only one oval.

Ausaf
Haseeb

Hajra

Keep a pen and paper and record all information gathered other
than the questionnaire. The interviewer will be filling this

questionnaire.

2. Age?
Mark only one oval.

under 20
20-30
31-40
41-50
above 50

3. Gender
Mark only one oval.

Female
Male

Prefer not to say

4. How frequently do you donate money into charity?
Mark only one oval.

Couple of times a month
Once a month

Once in a couple of months
Once yearly

Once in a couple of months

Choose not to tell
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5. Have you ever used an Online platform for donation?
Mark only one oval.

Yes

No

6. If you answered no to the question, what might be the reason?
Check all that apply.

| do not know how to make online transactions
| do not trust online organisations

| do not know of any online organiztaion in Pakistan to whom | would like to donate

Other:

Kindly open the page www.educateachild.pk

7. Go through the home page and explain your first impression

You are to donate Rs 500 (virtual money) to a child.

8. Navigate to the children's profiles and choose a child. Do not donate as yet.
Mark only one oval.

task done

task not done

9. What are your views, what made you choose this child?

10. Click on donate and fill in your details
Mark only one oval.

task done

task not done
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11. Create an account under my donations.
Mark only one oval.

task done

task not done

12. Verify your email address
Mark only one oval.

task done

task not done

13. View your receipt from the previous donation (if email address is the same as used before) or
make a new donation

Mark only one oval.

task done

task not done

Post test

14. How would you rate your experience, on a scale of 1-10?
Mark only one oval.

15. On a scale of 1-5, would you use this website? One being the lowest score.
Mark only one oval.

16. How easy was this web page to use? 1 being very difficult and 5 being very easy
Mark only one oval.
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17. Which features compelled you the most to donate? You may choose multiple answers.
Check all that apply.

The web-page was aesthetically pleasing

The "about us"

The facts figures of the donations on our website

The map of our locations

The quotations and the figures of the lack of education in Pakistan
The pictures of the children

The stories of the deserving children

18. What are the shortcomings of this project?

19. What are the strengths of this project?

20. Would you use this web page?
Mark only one oval.

Yes
No
Maybe
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